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NPSOA CONFERENCE 
Put Your Printing Company on the Fast Track to Growth!

Learn and Earn!  Attend the NPSOA Annual Conference!

NPSOA’s annual conferences are designed by your peers in the printing industry to be informational, 
educational, and entertaining.  Attendees generate new relationships, strengthen bonds with fellow print 
& sign shop owners, and learn new ways to make a positive impact on their bottom line.   

Each year, NPSOA holds these conferences in major cities across the United States where print & sign 
shop owners learn new tactics to help their businesses prosper and can still have time to enjoy a night on 
the town after a long day. 

Throughout the conference, attendees hear from experts in various topics of interest to print & sign shop 
owners. When the conference is over, all the material used by the guest speakers is available for reference 
after returning to your shops.  You are free to reuse these materials for sales and operations.  

Exclusive  
Member Pricing!
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L I S T S E R V

“It is worth its 
weight in gold!”

LISTSERV®

Being a member of the National Print & Sign Owners Association (NPSOA) and gaining access to its 
ListServ platform provides several key benefits:

Benefits of NPSOA Membership:
•	 Networking and Support: Members connect 

with a community of industry peers, fostering 
relationships that provide insights and 
solutions to common business challenges.

•	 Expertise and Education: Access to the 
collective knowledge of other print shop 
owners helps in areas like insurance, 
marketing, and production.

•	 Savings and Value: Advice and shared 
experiences through ListServ have saved 
members $500 to $1,500 or more, as noted 
in surveys.

Advantages of ListServ:
•	 Real-Time Solutions: Offers immediate 

advice from other owners who have faced 
and resolved similar challenges.

•	 Broad Utility: Useful for discussions on 
trends, best practices, software reviews, and 
production methods.

•	 Ease of Use: Available 24/7 with easy email 
participation, accommodating members 
across all time zones.

•	 Transparency and Respect: All posts are 
attributed to identifiable members, fostering 
trust and mutual respect.

•	 Industry Awareness: Provides updates on 
new products, services, and trends in the 
printing and sign industries.

•	 Inclusive Format: Free and open discussions 
allow members to join or leave conversations 
as needed.

•	 Enhanced Search: The platform allows 
users to find discussions on specific topics 
efficiently.

•	 Community Focus: The most valued aspect 
is the sense of friendship and community, 
ranked highly by members.

During the COVID-19 pandemic, the platform 
proved invaluable, with 85% of respondents 
finding it critical for sharing best practices, financial 
guidance, and navigating government programs 
like PPP and EIDL.

Members consistently describe the ListServ as 
“worth its weight in gold,” highlighting its role 
as a vital resource for learning, mentorship, and 
overcoming business challenges.
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In a recent survey of NPSOA members, *71% said they saved 
over $500 from advice received on Listserv.  Another 23% claimed 
a savings of over $1,500.  Not too shabby when considering this 
valuable resource to the low cost of NPSOA membership!

Check out what your peers have said about NPSOA’s Listserv:  

“It is worth its weight 
in gold!!!!!!!”

“It’s a source for 
constant learning.”

“Info on 
PPP”

“Business guidance” 

“Best Place to get 
all my questions 

answered” 

“Overcoming business 
challenges”

“Good mentorship”

“Insight on new trends and best practices; 
best sources for services, software and 

subcontractors; a huge resource to 
answer almost any question about the 

printing business”

“Best practices. methods 
and procedures.  Software 
reviews. Production advice 
/ how to tips and ideas. To 

learn from my peers.”

“Wisdom from 
hundreds of print 

owners.”

“Association with those in the 
same boat and the related 
experience and information 

that is shared”

Rank the reason you are on the PrintOwners list.
When we look at the responses, we see that the 
single highest rated reason to be on the Print owners 
list is community and friendship by a significant 
margin (over 20%)

Did you find the list valuable 
during the Covid-19 pandemic 
with best practices, PPP 
information and EIDL discussions?

Community/Friendship

Equipment purchase information

Financial information

Employee information

47.2%

26.4%

21.6%

4.8%

Yes

No

85%

15%

L I S T S E R V
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T H E  P R I N T  &  S I G N  O W N E R ’ S  M A G A Z I N E  O F

I N D U S T R Y  N E W S  & U P DAT E S

Mailed monthly to
NPSOA members!

OCTOBER 2024

T H E  P R I N T  &  S I G N  O W N E R ’ S  M A G A Z I N E  O F

I N D U S T R Y  N E W S  &  U P D A T E S

Proud Past, 

Promising Future:   

The Peacock Printing Story

Page 11

DECEMBER 2024

T H E  P R I N T  &  S I G N  O W N E R ’ S  M A G A Z I N E  O F

I N D U S T R Y  N E W S  &  U P D A T E S

Putting Relationships First: 

The Willow Printing Group Story

Page 11

NOVEMBER 2024

T H E  P R I N T  &  S I G N  O W N E R ’ S  M A G A Z I N E  O FI N D U S T R Y  N E W S  &  U P D A T E S

Bent But Never Broken:    The Five-Star Printing StoryPage 11

Partnering with Providence Park to Make A Di� erencePage 23

magazine

Priceless!
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OWNER’S IDEA EXCHANGE ZOOM THINK TANK
 

Come one and all NPSOA members to the Print Owner’s thINK TANK
where ideas will flow like bourbon during Mardi Gras.

5pm - 7pm est., Every 3rd Wednesday
 
It’s where members can share ideas and talk freely with one another about what’s working and what isn’t.
 

• Come and go as you like
• Another great member benefit!

 
It’s just like any other happy hour, except it’s on zoom and it is BYOB & you supply your own snacks to eat.  
But besides that it will be fun…AND good for your business. 

Register in advance:
Visit npsoa.org for link

After registering, you will receive a confirmation email containing information about joining the meeting.
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*Integrated with

PlanProphet delivers groundbreaking analytics by leveraging historical customer data stored in your 
Management Information System (MIS)*, ensuring effective customer communication. With features like 
forecasting and analytics, detailed reports and dashboards, project management tools, a shipping module, a 
customer portal, endless automation capabilities, and more, PlanProphet is designed to optimize your 
operations and drive success. Now enhanced with an AI - powered module, PlanProphet brings intelligent 
decision - making and predictive insights to your automation workflows. In addition to email communication, 
our integrated SMS notification system ensures your customers stay informed in real time, wherever they are.

NPSOA members receive their first month of PlanProphet at no cost. 

Marketing
Automation

Customer Service
Automation

Billing
Automation

Sales
Automation

BOOK A DEMO www.planprophet.com/demo sales@planprophet.com
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 “I refer AccuZIP because of the customer service. You have a live 
person that answers phone calls and fields them to the correct person for help. 
On top of that, each of your technicians knows their stuff! They are always 
helpful.” —T.P., Spartanburg, SC

Our award-winning, robust data quality and direct mail software 
checks all the boxes and gets your brand in their mailboxes!

Give your business 
an edge with direct 
mail marketing. 

MAILING MADE EASY!

Request your FREE demo today at 
www.accuzip.com/free-demo-now 
or call 1-800-233-0555 today!

WE GUARANTEE
YOUR RENEWAL
COST WILL
NEVER INCREASE!

Response rates are five to 

nine times higher than any 

other advertising channel.

DIRECT MAIL?WHY

ACCUZIP6 FOR NPSOA
 

THE INDUSTRY'S PREFERRED ACCUZIP6 POSTAL SOFTWARE OFFERS
4 MONTHS FREE TO NPSOA MEMBERS!

Purchase an AccuZIP Annual Contract - Get 4 Months Free*

Why choose AccuZIP?

For over three decades AccuZIP has provided feature rich and highly functional USPS®, CASS™, and PAVE™ Gold 
certified solutions. With these technologies printers, mailers, marketing service providers and fulfillment services 
providers:

1.	 Enjoy our exclusive “Price Lock Guarantee”
2.	 Produce USPS compliant mailings for all mail classes
3.	 Experience free and unlimited support and training via live chat, e-mail, phone, or fax
4.	 Understand the “real value” of direct mail and how to truly optimize postage
5.	 Be represented within industry associations in which AccuZIP participates
6.	 BuyLists.com Free Counts - Targeted Marketing - Quality Lists - Instant Download

Get started today!
Contact the AccuZIP sales department at

1-800-233-0555 or email sales@accuzip.com*Proof of NPSOA 
Membership required

4 Months
Free*!
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Take Your Envelopes 
to the Edge

at SPEEDS of 18,000 Envelopes/hr  
with Four-Color, Full Bleed, 1600 DPI.

Find out how to get up to $4,052 in free product!
Phone: 833-335-7429
Email: Sales@delphaxinkjet.com

As an NPSOA member, the following 

Scan QR code  
for more info  

about the  
Delphax Elan 170 
Envelope Printer.

Special offers are available to you:

Get $2,026 off the purchase of an 
Elan 170 Envelope Printer.

Get $2,026 in FREE ink with 
the purchase of a Delphax Elan 
170 Envelope Printer.
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Automated, Real-Time Data Collection 
Created by Ops Guys Who Get It

+1 540-345-1045 sales@flex-metrics.com www.flex-metrics.com

Does this sound familiar? Unplanned
downtime blows up your day. Changeovers
drag or vary from shift to shift. Machine
speeds drift without anyone noticing until
itʼs too late. Problems stay hidden until the
job is already in trouble.

Flex fixes that. We end the guessing with
automatic, accurate, low-touch machine
data built by Ops Guys. You get real-time
visibility into whatʼs actually happening on
your machines, the ability to catch issues
early, react faster, and stay in run, and
action-driven analytics that improve flow,
stability, and on-time performance.

Learn More

FREE Site Assessment and Live Demo
Get real production data, prove ROI fast, and see exactly where efficiency hides. Risk free.
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Toll Free: 1 (800) 265-3376 Fax: (905) 637-4419
sales@graphicwhizard.com

Where Every Print Finds
 It’s Perfect Machine

SLITTING CUTTING
CREASING PERFECT BINDING PAPER CUTTING

FOLDING 
AND CREASING DIGITAL DIE CUTTING LAMINATING

10% off MSRP for NPSOA Members

G R A P H I C  W H I Z A R D
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Ready to learn more? Schedule a virtual demo today!
www.iJetColor.com   |   (800) 456-1400

The World’s Fastest, Most Profitable Short-Run, Inkjet Envelope Solutions

THE IJETCOLOR FAMILY OF PRODUCTS

World’s best-selling inkjet envelope 
solution for volume production

✅ Rugged, flexible feeding options

✅ Industrial design in a class of its own

Rugged, console design 
with production class speed

✅ Pro performance, less cost

✅ Perfect for standard envelope sizes

Best value for a feature – packed, 
bundled envelope solution

✅ Rugged, flexible feeding options

✅ Brand color accurate

1175 C

1175 

by
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Do your customers love doing business with you? 
 
Most successful businesses have customers who love doing business
with them. These great companies learned that businesses who focus
on delivering outstanding customer experiences are rewarded with
customers who willingly drive your brand with free word-of-mouth
advertising, share their experiences with others, post amazing 5-star
reviews, and refer more prospects, all of which drives more business.
 
For over a decade, LoyaltyLoop has helped printers unlock the power
of customer loyalty to boost their brand and bottom line, and their
Google reviews. 

LoyaltyLoop is an affordable monthly subscription service that uses
short surveys to engage your customers soon after they complete a
transaction, and automatically asks them for feedback, reviews,
leads, and referrals. It even intercepts negative feedback, so you can
act quickly to correct issues,  and automatically restarts dormant
customers. The process is fully automated when using one of our
integrations. 

Great Customer Experiences
Create Great Businesses

*NPSOA Member Discount: 50% Off

“The feedback we have been
getting from our clients is
unbelievable. We received more
than 50 five-star Google reviews
in 2 months and 88 five-star
reviews added to our website
with the LoyaltyLoop
integration.” 
Lee Levengood 
Everything Printing 
Gilbertsville, PA 

(888) 552-LOOP (5667)LoyaltyLoop.com support@loyaltyloop.com

Get Automated Feedback & Reviews
You’ll be amazed at how easy, effective and affordable it is. Check
out LoyaltyLoop today! *NPSOA Members get 50% off their first
3 full months!

Sign Up Now Book a Demo

Integrated with:

50% Off*
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MARKETING IDEAS FOR PRINTERS
CLAIM YOUR 3 FREE HIGH-IMPACT AI WORKFLOW PROMPTS (NPSOA EXCLUSIVE)

Too many “someday” projects and not enough time?

Imagine you knew which quotes were worth your time, margins were visible on every job, 
and you were never surprised by a “we underpriced that” order again.

As an NPSOA member, you can pick three FREE AI workflow prompts designed specifically for commercial 
printers to help you with anything from lead and job scoring, upsell plans, and pricing and margin guides to 

win-back campaigns, hiring checklists, and more. Point your chosen workflow prompts at your 
biggest bottlenecks and let them help you sell more printing!

Marketing Ideas For Printers | AI4Printers.com | 800-736-0688
WEBSITE | AI | MIS | MARKETING

Helping You Sell More Printing!

Three FREE
AI Workflow
Prompts

MARKETING IDEAS
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844.427.2642 | www.pocketfoldersfast.com

Request a kit full of ideas:
pocketfoldersfast.com/timing26
Fast online pricing: PFFPrice.com
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Designed by a printer wanting a single, 
profitable, print management solution.

 Unlimited Customer Storefronts

 Estimating, Shipping, Invoicing

 Browser-Based

 QuickBooks Integration

 Barcoded Job Tickets & Tracking

“PressWise has completely streamlined our entire process!  Profits are up, customer satisfaction is up,  
people love our new proofing system, and our prepress turn time is half or less.” 

Read more testimonials, case studies and white papers at see.presswise.com/wp

Transforming Touches Into Automation

contact@smartsoftusa.com 
888.227.7221   presswise.com

C R M   |   F O R E C A S T I N G   |   A U T O M A T I O N

Ask us about our integration with 

First 2 Months Free for NPSOA Members
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Print Management Solutions & Web-to-Print

P R I N T  S O F T W A R E

NPSOA Members have been using Print Reach products for over two decades! We’re pleased 
to offer Premium Discounts on software sign-up fees to NPSOA members and look forward to 
helping you grow and streamline your business.

Self-Hosted or Cloud-Hosted  |  Estimating  |  Custom Reporting  |  Invoicing & A/R
Cost Control Scheduling  |  Job Tracking  |  Best Suited for Small to Medium Shops

PRINT MANAGEMENT SOFTWARE

Web-Based (Self-Hosted Available)  |  Estimating & Invoicing  |  Custom Reporting & Job Costing
Scheduling  |  Workflow Management  |  Barcode Inventory  |  Integrated Mailing & Postage
Accounting  |  Touchscreen Data Collection  |  Best Suited for Medium to Large Shops

PRINT AND MAIL MANAGEMENT SOFTWARE

Integrating with Printer’s Plan and Midnight, MyOrderDesk is the chosen cloud-based software solution 
for printers. Customers quickly order products, upload/proof files and submit reorders from the shop’s 
customized website.

WEB-TO-PRINT AND ONLINE PORTALS

888.581.3100  |  printreach.com

10%
DISCOUNT
when moving to 

cloud-hosted 
Printer’s Plan for 

NPSOA members
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NPSOA Members: Save 50% on Profectus’ 
Business Analysis & Benchmarking Tools

Cost Rates Advisor + Print Business Advisor — Now Half Price for NPSOA Members
Running a print or sign shop means navigating constant changes in labor, materials, equipment, and overhead.  
To stay competitive, your pricing must reflect your true costs.

NPSOA is proud to partner with Profectus, bringing members an exclusive 50% discount on the industry’s leading cost analysis 
and benchmarking platforms.  

With the discount, you can access these 24/7 tools for just $32.50 a month, or $65 for both products.  Even further discounts are 
offered if you pay for a full-year subscription. No contracts are required, and you can cancel at any time.

Budgeted hourly rates, cost analysis, and benchmarking software
•	 Calculates the breakeven cost and budgeted hourly rates (BHRs) of 

equipment and services
•	 Benchmarks your costs against industry peers
•	 AI-powered insights highlight profit opportunities
•	 Works with any MIS/ERP software
•	 Updates rates in minutes

 

Financial analysis and benchmarking software
• 	 The industry’s most trusted financial benchmarking tool
• 	 AI-driven analysis of your financials and business
• 	 Transforms complex data into clear, actionable insights
• 	 Benchmarks your company against industry peers and profit leaders

“We saved $100,000 in one year using Cost Rates Advisor.” 
– Tonya Spiers, Knight Abbey

TO ACTIVATE YOUR DISCOUNT, VISIT www.profectus.com and enter NPSOA at checkout

50% Off
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MACH 9DS

Color Dynamic Envelope Printer

Where Velocity Meets Vibrancy

1

PROVEN RESULTS
97% customer 
satisfaction rate

EXPERIENCE
A rich history of  
world-class leadership

EXPERTISE
7 trillion personalized 
experiences annually

BACKED BY THE EXPERTS
Gartner, IDC, Forrester,  
and Aspire

SYNCHRONIZED THROUGHPUT

The MACH Symphony software management system enables 
much more than just printing ink on paper. It offers efficiency 
and performance tailored to meet the demands of modern 
production environments, orchestrating data and images to 
maximize productivity and reduce your labor costs.

The clean and intuitive user interface gives the operator all the 
information and control they need for optimal performance.  
Enjoy total output control with layout design tools featuring 
database management. Our integrated QuickRIP software offers 
more precision and color management with direct PDF handling.

POWER MEETS PRODUCTIVITY

The MACH 9DS integrates seamlessly with Quadient’s 
production-level DS folder inserters to supercharge your 
workflow and provide fast, dynamic print finishing for inserted 
materials. It adjusts to thickness on the fly and optimizes speed 
to complete jobs faster in fewer steps with less labor.  
Say goodbye to pre-printed materials that can become  
obsolete in days.

CLOSED-LOOP VERIFICATION 
FOR ADDED SECURITY

Secure printing is possible with closed-faced envelopes and 
matching content on the fly with our proprietary system using 
variable data and graphics customized to each piece.  
The MACH 9DS also works with Quadient’s Automated Insertion 
Management Software (AIMS) which monitors the insertion 
process for every envelope and records that each mail piece  
was assembled accurately. 

MACH 9DS

THE MACH 9DS STANDS ABOVE THE REST

Full color dynamic in-line printing, productivity-boosting speed, 
secure output, robust construction and excellent operating cost 
make the MACH 9DS the most capable envelope printing solution 
ever offered by Quadient. Achieve unparalleled efficiency, quality, 
reliability, and value for your investment.

SYNCHRONIZED THROUGHPUT

The MACH Symphony software management system enables 
much more than just printing ink on paper. It offers efficiency 
and performance tailored to meet the demands of modern 
production environments, orchestrating data and images to 
maximize productivity and reduce your labor costs.

The clean and intuitive user interface gives the operator all the 
information and control they need for optimal performance.  
Enjoy total output control with layout design tools featuring 
database management. Our integrated QuickRIP software offers 
more precision and color management with direct PDF handling.

POWER MEETS PRODUCTIVITY

The MACH 9DS integrates seamlessly with Quadient’s 
production-level DS folder inserters to supercharge your 
workflow and provide fast, dynamic print finishing for inserted 
materials. It adjusts to thickness on the fly and optimizes speed 
to complete jobs faster in fewer steps with less labor.  
Say goodbye to pre-printed materials that can become  
obsolete in days.

CLOSED-LOOP VERIFICATION 
FOR ADDED SECURITY

Secure printing is possible with closed-faced envelopes and 
matching content on the fly with our proprietary system using 
variable data and graphics customized to each piece.  
The MACH 9DS also works with Quadient’s Automated Insertion 
Management Software (AIMS) which monitors the insertion 
process for every envelope and records that each mail piece  
was assembled accurately. 

MACH 9DS

THE MACH 9DS STANDS ABOVE THE REST

Full color dynamic in-line printing, productivity-boosting speed, 
secure output, robust construction and excellent operating cost 
make the MACH 9DS the most capable envelope printing solution 
ever offered by Quadient. Achieve unparalleled efficiency, quality, 
reliability, and value for your investment.Get Your 5% NPSOA 

Member Discount!
Contact your local Quadient 

sales partner today to 
schedule a demo!

CALL US TODAY AT 888-444-7362 or go to - mail.quadient.com

Introducing our full-color dynamic inkjet printing solution built to meet the needs of today’s commercial print 
service providers - the tabletop MACH 7 by Quadient.  The 1200dpi, full color inkjet HP print engine, 11.7 inch print 
width and ability to run 1/2 inch thick materials sets the MACH 7 apart from the competition with exceptional 
build quality in a compact and efficient form factor that fits your budget.  The integrated touch screen display, 
convenient Windows print driver and our national network of support technicians makes the 
Quadient Mach 7 the best solution on the market for printing 
color envelopes at speeds up to 12,000/per hour.

Optional equipment shown

MACH 7 Full Color 
Envelope Printer

Scan To Watch 
A Full Product 
Demonstration
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We Make IT Easy!

Visit: www.tecmailingom
Call Toll-Free: 866-379-9437
Email: info@tecmailing.com

Ask For The NPSOA BUNDLE DISCOUNT!
Get Started Today!

 Verify & Confirm: Ensure every piece delivers to your recipient
MailPreparer: Ensure mailings are efficient and cost effective
ParcelPrep: Ensure cost competitive flat, certified mail, and parcel shipping

Easy of Use: Cloud based UI, Flexible APIs
Expertise: 25+ years of experience to guide and lead your solutions
Flexibility: Integrate with your print MIS, utilize hot folders, engage through APIs 
or manually through UI

INDUSTRY LEADING CLOUD BASED SOLUTIONS…

®
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XMPie’s award-winning solutions are used globally by print providers and enterprises across every industry to automate  
the production of personalized communications. Harnessing end-to-end Adobe™ technology and designed for high-volume, 
high-speed production workflows, XMPie software increases efficiencies, reduces labor costs, avoids programming-intensive 
processes, and ensures that every customer feels valued – As if they were the single recipient experiencing the campaign.

Data-Driven Print and VDP
Automate to streamline the creation   
of hyper-personalized content. Scale   
up to high-speed, high-volume projects.

eCommerce Web-to-Print
Extend your market reach by selling 
Print via an eCommerce workflow that 
maximizes efficiencies at every stage.

Omnichannel Technology
Futureproof your business by 
expanding into lucrative services 
 that unify Print and Digital media.

HAVE ANY QUESTIONS OR QUERIES?

Katie Fisher  |  XMPie Regional Sales Executive  
Cell: 469-515-1924  Email: katie.fisher@xmpie.com 
www.xmpie.com 

Use promo code NPSOA26XMP  
to claim your solution discount. 

on uDirect, XMPie’s Data-Driven  
Print and VDP Desktop-Level Solution

on the first year cost of StoreFlow Cloud Basic 
Subscription

$500 DISCOUNT  DISCOUNT10%

XMPIE: SHAPING 
THE FUTURE OF 
PERSONALIZATION
Software solutions for unifying print and digital communications.

O
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m
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eb-to-Print

Data-Driven Print and VDP

SCAN THIS QR CODE TO LEARN 
MORE AND DOWNLOAD THE 
FREE TRIAL SOFTWARE

uDirect StoreFlow Cloud

24



2026 Sponsors of NPSOA
CROWN JEWEL SPONSOR

DIAMOND SPONSOR

PLATINUM SPONSORS

GOLD SPONSORS

SILVER SPONSORS

BRONZE SPONSORS

 Mike’s
 Graphic Service
 & Supply, LLC.


