
MARCH 2026

T H E  P R I N T  &  S I G N  O W N E R S '  M A G A Z I N E  O F

I N D U S T R Y  N E W S  &  U P D A T E S

Paying It Forward with Print:  
The Ken Hopkins Legacy

Page 11





MARCH 2026 • NPSOA MAGAZINE • PAGE 3

Inside

NPSOA Magazine is published monthly by the National Print & Sign Owners Association.  The magazine is mailed free of charge to select Members, Vendors and select 
prospects.  While reasonable care is taken with all material submitted to the NPSOA Magazine, the publisher cannot accept responsibility for loss or damage to any such 
material.  Opinions expressed in articles are strictly those of the authors.  Sponsor ads, articles and spotlights are provided as an educational benefit to NPSOA members. 
Sponsors donates funds to support the cause and purpose of NPSOA. NPSOA does not endorse, nor offer opinions of these Sponsors.  While ensuring that all published 
information is accurate, the publisher cannot be held responsible for any mistakes or omissions.  Reproduction in whole or in part of any text, illustrations or photographs is 
strictly forbidden.  © 2026 National Print & Sign Owners Association.

P.O. Box 36, Sterling, VA 20167
1.888.316.2040 • www.npsoa.org

NPSOA Spring Conference Charity Partner........................................................... 5

One Simple AI Workflow 
A Simple Way to Bring Brand Clarity to Consultative Print Jobs.................................... 7

Paying It Forward with Print: The Ken Hopkins Legacy................................................... 11

The 30 Year Customer ....................................................................................................... 19

Why More Businesses Are Choosing DBG as Their Payments Partner ....................... 23

Digital Label Printing Trends for 2026:A Blueprint for High-Margin Growth  
How Investing in Digital Labels, Automation and Workflow Positions You for a 
Profitable 2026................................................................................................................... 24

Quiet Intelligence:  
How Small Print Shops Are Using AI to Work Faster, Smarter, and With Fewer Errors............. 27

What Every Plan Sponsor Should Know for 2026 
Key updates and trends shaping retirement plans in the year ahead.................................... 33

What is the Difference Between Customer Service and Customer Experience? ..... 37

AI Didn’t Give You Free Time. It Gave You a Choice. ................................................. 41

Red Flags A Buyer Sees..................................................................................................... 45

Board of Directors
Nathaniel Grant, Chairman

GAM Graphics and Marketing
Sterling, VA
571.375.7219
Chairman@npsoa.org

Kevin Hebert, Vice Chairman
Conference Committee Chair

St. Charles Printing / FASTSIGNS
Boutte, LA
985-785-0727
kevin@stcharlesprinting.com

David Dawson, Treasurer
Instant Print & Promo
Chatham ON Canada
519-352-6813
dave@instantprintandpromo.ca

K. Scott Schoppert, Director
Printing Impressions
Martinsburg, WV
304-267-7327
scott@printing-impressions.com

Scott Hansen, Director
The Responsive Mailroom
Elgin, IL
847-841-8400
Scott@rmailroom.com

Randy Herron
Immediate Past Chairman

Herron Printing & Graphics
Gaithersburg, MD
301-990-3100
randy@herronprinting.com

Chris Calloway Office Administration
GAM Graphics and Marketing
Sterling, VA
571.758.8882
Admin@npsoa.org

Michael Makin 
Vice President 
Communications and Development

Pittsburgh, PA
m. 412-298-3340
michael.makin@npsoa.org

Past Issues of the Magazine
If you would like to read past issues  
scan here. Login to read the full issues.



View the rest of this magazine by becoming
an NPSOA member.

JOIN HERE!

https://www.npsoa.org/join

